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AG 3100, AG 5500 and Metro Bundle Quick Start

This document provides instructions and reference material for getting started with the Nomadix
Access Gateway products, specifically the AG 3100, AG 5500 and AG 5500 Metro Bundle. If
you have any problems, please contact our technical support team at +1.818.575.2590, or email:
support@nomadix.com.

Accessory Box Contents

Note that the contents of the Accessory Box that ships with AG 3100, AG 5500 and AG 5500
Metro Bundle has changed. The following list indicates the updated contents. This supersedes
the information in the User Guide.

AG 3100 AG 5500, AG 5500 Metro Bundle
1 — NSE Accessory CD 1 - NSE Accessory CD

1 - Non-Euro Power Cable 1 - Non-Euro Power Cable

1 - Euro Power Cable 1 - Euro Power Cable

1 - 6’ Serial Null Modem Cable 1 - 6” Serial Null Modem Cable

2 - Rack Mount Brackets (Green) 2 - Rack Mount Brackets (Green)

1 — Bumper and Screw Kit 1 — Bumper and Screw Kit

Start Here

1. Unpack the Nomadix Access Gateway and place the product on a flat and stable work
surface.

2. Connect the power cord.
3. There are two ways to connect to the Access Gateway:
a. Serial Connection:

i. Connect the DB9 female-to-female (NULL) serial cable (6ft. length)
between the product’s serial interface and your computer.

ii. Start a HyperTerminal session to communicate with the AG via the
product’s serial interface. Use the following configuration settings for
your session:

Bits per Second Data Bits Parity Stop Bits Flow Control

9600 8 None 1 None

P/N 200-1021-001-M [ 1]
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Access Gateway Quick Start (cont’d)

b. Subscriber-side Ethernet Connection:

i. Connect a cross-over Ethernet cable between the product’s “subscriber
port” and your computer’s Ethernet port.

ii. Configure your computer to use DHCP.

iii. Setup a SSH client establish a SSH session to communicate with the
NSE gateway via the administrative IP address after the Access Gateway
finishes powering up. The administrative IP address is 172.30.30.172.

4. Power up your computer and turn on the product.

5. Login to the Command Line interface:
The default for both the Username and Password is admin.

6. Go to the “Configuration” section on the next page and configure the AG for your

network.
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Access Gateway Quick Start (cont’d)

Configuration
Note: The network side of the AG must be connected to a live network that can access the

Internet or you will not be able to receive the License Key from our server (Step 3).

Step 1: Configuring IP and DNS information
Static IP Configuration

For an AG with a Static IP address, enter IP address and DNS information as shown in
steps la and 1b.

In case the AG is configured with DHCP Client, skip to Step 2: Entering location
information, since the AG has already received the IP and DNS settings from the DHCP
server.

Step la: Entering your static IP Address Information

IP Address Your Settings Examples
Network IP Address 10.0.0.10
Subnet Mask 255.255.255.0
Default Gateway 10.0.0.1

Step 1b: Entering Your DNS Information

DNS Parameter Your Settings Examples
Domain Name nomadix.com
Host Name (no spaces) nse
Primary DNS Server (mandatory) 198.6.1.1
Secondary DNS Server (optional) 198.6.1.2
Tertiary DNS Server (optional) 198.6.1.4

You will be asked to reboot after you enter the DNS information. Please enter (y)es when
prompted to reboot.
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Access Gateway Quick Start (cont’d)

Sample Screen Responses
1P and DNS Parameters

Loging adnin
Password: #=xsx

HO LICEMSE KEY HAS BEEM EWMTERED, A LICENSE KEY KIUST BE EMTERED
IM ORDER TO PROCEED WITH IMSTRLLATION,
SEE USER™S GUIDE FOR LICEMSE WEY IMFORMATION.

IMSTALLATION WILL MOW TRY TO COMTACT THE MOMROIX LICEMSE KEY SERVER.
IM ORIER TO PROCEED. THZ HSE MUST BE ABLE TO COMMECT TO THE IMTERMET.
00 YOU WANT TO COMFIGLURE THE MSETS IF AHD DHS SETTIHGS? [yes roli y

Belect the Metuork Interface Conflguration Mods:

0 — Btatic

1 = DHCP Cliert

2 — PPPoE ClLient

Select the Metuork Interface Configurstion Mods 01 0

Enter netuork interfece IP L4000 10 J: 192.166.1.10
Ertar subrnet nask [3055 20565 . 205.0 1%

Entar dafault gateuay IF [10,0.0.1 J: 192.168.1.2%

HOTE: IFf DHCP Client or PPPoE Client L= ensbled. the Primary and
Secondary IMS Server haw rok be configured. since the DHCPAPPPoE zsrver
may provice thoze items, Furthermore, if IHCF Client iz configured, the
Donain may not be configured,

Entar damain Cromadlsx, com 1z

Erter host nene (o spaces) [nse J:

Entar prinary OHS [0,0,0,1 1: 198.6.1.1
Erter sscordary OMS [0.0.0.0 Ji 0,0,0,0
Erter tertiary ONS [199.6.1.2 1

The susten must be rebooted to Function procerly.,
Eelbnnt.'? Cuzs/molt i
'l

PPPoE Client Configuration

For an AG with network configuration set to PPPoE client, enter DNS information as
shown in step l1a and PPPoE client configuration information as shown in step 1b.

Please note that in case of PPPoE client, only the tertiary DNS server is configurable. It is
assumed that the Primary and Secondary DNS servers are provided by the PPPoE server.

[4]




NOMADIX

Access Gateway Quick Start (cont’d)

Step la: Entering your DNS Information

DNS Parameter Your Settings Examples
Domain Name nomadix.com
Host Name (no spaces) nse

Primary DNS Server (not configurable)

Secondary DNS Server (not configurable)

Tertiary DNS Server (optional) 198.6.1.2

Step 1b: Entering your PPPoE Information

PPPoE Parameter Your Settings Examples
PPPoE Service Name NSE
Echo Request Interval 30
Maximum non-responses 6
Authentication Username Test
Authentication Password Test

Select the PPP IP address configuration mode. If you select Dynamic, the IP address will
be automatically assigned by the PPP server. If you select Static, please enter the IP
address.

TCP maximum MSS 1452

[5]
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Access Gateway Quick Start (cont’d)

Sample Screen Responses
DNS Parameters and PPPoE Configuration

Select the Metwork Interface Configuration Mode:
0 - Static
1 = OHCP ClLient
2 - PPPoE CLient
Select the Metwork Interface Configuration Mode [ol: 2
MOTE: IF DHCP Cliert or PPPoE Client is ensboled. the Primary and
Secondary M5 Server may not be comfigured, since the IHCP/PPPoE server
nay provide thoss itews, Furthermore. 1F THCP Client 1= configured. the
Domain may not be configured,
Denain ron adix, Con
Host Hame nse
Primary OHS 1%9.6.1.1
Secondary NS 0L, 0,0
Tertiary IMS 193.6.1.2
Erter damain Cromadix, con 1:
Ertar host rnare (no spaces) Lnge 1z
Eriber tertiary OHS [193,.6.1.2 1:
FFPoE Service Meme {(or “none®) [nze 1:
FFP echo-request intarval L30 13
FFP naximun norresponses & 1:
FPP authenticetion Usermaee {or “none”) (1024 1:
FFP autkentication Paszsword {or “none™) L102q 1z
Select the FPP IP address Configpuration Mode:
0 = Duramic
1 - Static
Select the PPP IP address Cenfiguration Mods [o 1i
TCP maimum HSS [1452 1:
FPPoE Service Mame nge
FFP Kesp-Aliver
Echo-Fequest. Interval 0
Haximm Homr-responses E
FFP Buthentication?
Uger Mame 1024
Pazsword 1024
IF Corfiguation Mode Dynanic
Static IP Address 0.0, 0.0
Mascimum TCP MSS 1452
The suysten nust be rebooted to Fumctlon properly, =
Feboot? [wes/nol: i
< [+

——

You will be asked to reboot after you enter this information. Please enter (y)es when
prompted to reboot.
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Access Gateway Quick Start (cont’d)

Step 2: Entering Your Location Information

When the system powers up, you will be asked to input location information.

Location Information Your Settings Examples
Company Name (mandatory) Nomadix, Inc.
Site Name (mandatory) Headquarters
Address (2 lines) 1100 Business Center
City (mandatory) Newbury Park
State (mandatory) California
Zip 91330
Country (mandatory) USA
Email Address (mandatory) nomad@nomadix.com
Venue Type (mandatory) Corporate Guest Access
ISO Country Code us
Phone Country Code 1
Calling Area Code 818
Network SSID/ZONE NDHQ

Step 3: Retrieving Your License Key

When you have entered your I[P Addresses, DNS and Location information, the system
will prompt you to accept or decline the End User License Agreement (EULA). You
must accept the terms of the EULA before the AG can retrieve its License Key.

To retrieve the License Key, enter y[es] at the prompt.

The AG retrieves the License Key from the Nomadix License Key Server, then reboots.

Step 4: Configuring AG DHCP Server Settings

DHCP Server is enabled by default. To configure the DHCP Server, go to DHCP under
the Configuration menu. You can either modify the default DHCP pool or delete/add
another DHCP pool.

|71



9
NOMADIX

Access Gateway Quick Start (cont’d)

DHCP Parameter Your Settings Examples
DHCP Services (Disable) no
DHCP Relay (Yes / No) no
If No, skip to DHCP Server
DHCP Relay Server IP Address blank
DHCP Relay Agent IP Address Blank
DHCP Server (Yes / No) yes
Only if the DHCP Relay is disabled
DHCP Server IP Address 10.0. 0.4
DHCP Server Subnet Mask 255.255.255.0
DHCP Pool Start IP Address 10.0.0.12
DHCP Pool End IP Address 10.0.0.72
DHCP Lease Minutes 1440

Step 5: Configuring the System

Log in to the AG and use the graphical Web Management Interface (WMI) to configure
the product’s features. You have now established a basic configuration for the AG that
enables “Plug and Play” Internet connectivity.

For additional information about the available AG features, refer to Chapter 2 of the User
Guide specific to your AG. For example:

O To establish various billing and authentication methods, see Defining the AAA
Services.

O To establish hotel billing, see Assigning a PMS Service.

|81



	Accessory Box Contents
	Start Here
	Configuration
	Step 1: Configuring IP and DNS information
	Step 1a:  Entering your static IP Address Information
	Step 1b:  Entering Your DNS Information
	Step 1a:  Entering your DNS Information
	Step 1b:  Entering your PPPoE Information
	Step 2:  Entering Your Location Information
	Step 3:  Retrieving Your License Key
	Step 4: Configuring AG DHCP Server Settings
	Step 5:  Configuring the System



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


