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Purpose: To Enable the Group Account feature 
 
Group Accounts allow multiple logins with the same username and password.  Beginning 
with version 8.5, you may create the group account and assign an Account Valid time, 
which will delete the group account when it expires and log off users logged into the 
group account. 
 

1) Navigate to Subscriber Administration - >Add 
2) Select Group Account 
3) Enter a Username and Password – minimum requirement 
4) Enable Account Valid until, Expiration time, Bandwidth management, Class 

name, SMTP Redirection and Maximum Users per Group (optional) 
5) Select a QoS policy if licensed for the gateway and globally configured 
6) Click Add to create 

 

 


